IMoauTnKa KOHPUIECHIHATBHOCTH
(ycsioBusi 00padOTKHU NEPCOHANBLHON HHpOPMAaLMH)

000 «Tepuon»

Cdepa u npeaAMET peryaupoBaHus

Hacrosimast  Ilonutuka  koHbuUAeHIMAIBHOCTH  (YCJIOBHSL  00pabOTKHU
nepconanbHoi mHpopMmanun) OOO «Tepuon» (manee — YclioBHs) JEUCTBYET B
OTHOLIEHWU HMH(POpPMALUA U JAHHBIX, KOTOpyro Oneparop MOXKET MOJYyYHTh O
[Tonmp3oBarene. YcinoBus npuMeHUMbI TOJIBKO K CepBucam Omneparopa. Onepartop
HE KOHTPOJIUPYET U HE HECET OTBETCTBEHHOCTh 33 CANTHI/CEPBUCHI TPETHUX JIUII, HA
KoTopble Iloyib30BaTENb MOMKET MEPEUTH IO CCBUIKAaM, TOCTYNHbIM U3 CepBHCOB
Omneparopa, B TOM 4uciie 32 00padaTeIBaéMyI0 TPETbUMHU JUIIAMH UH(DOPMALIUIO O
[Tonmp3oBarene.

Hcnons3oBanue CepBucoB oreparopa o3Hayaer cornacue [lonmb3oBarens c
VYcaoBussMM M yKa3aHHBIMM B HHUX MOPSJIKOM OOpabOTKM €ro IMepcoHaIbHOU
nH(popManuu; B CiIy4yae HEcorjacusi ¢ 3TUMH yciaoBusMU [lonb3oBaTenb I0OKEH
BO3JIEpKaThCs OT ucnodib3oBanus Cepeucos Oneparopa.

NubiMu JOKYMEHTaMU Omneparopa, ONPEAEISIOIUMU YCIIOBHS
UCIIOJIb30BAHUSl OTACNBbHBIX ero CepBUCOB WM OTAEIbHBIX (YHKIIMOHATBHBIX
BO3MOXHOCTEM, NperocTaBisieMblXx TakuMu CepBHCaMH, BKJIIOYas COBMECTHBIE
OpoeKThl M cepBuchl Oneparopa, MOTYT OBITh OINpENETIeHbl JOMOJHUTEIbHbIC
YCJIOBHUS, COCTaB, TOPSAOK cOopa, XpaHEHUs, 3alllUThl, OOpPadOTKU U
pacnpoctpanenust uHpopmanuu o Iloas3oBarensx.

Hacrosimme  YciaoBuss HMMEOT  NPUOPUTET  HAJA  BbIIIEHA3BAHHBIMU
JOKYMEHTaMH, KOTOpPbIE IPUMEHSIOTCA TOJBKO B TO TOM ClIy4yae, €CId He
MPOTUBOpPEYAT HACTOSAIIMM YCIOBUSIM M TMPU YCIOBHHM, YTO YKa3aHHBIMH
JOKYMEHTaMHU SIBHO HE YKa3aHO WJIM OOpaTHOE HEe CledyeT M3 HHX, 4TO HX
MOJIOKEHUSI B OTHOIIEHWU 3anuThl wHbopmanuu [lomp3oBateneit, u (Wiam) K
nopanky ux oOpabotrku Omneparopom B pamkax omnpeaenenHoro Cepsuca
Onepatopa, UMEIOT TPEUMYILECTBEHHYIO CHUITY.

1. TepMuHbI u omnpeeeHus, NpUMeHsieMble B YcaoBusx.



B OEJIIX HAaCTOAINMX Ycnosui HWXKXCIIPHUBCACHHLIC TCPMHHBI MCIIOJIB3YIOTCA B
CICAYIOCM 3HAUCHHNHU

Omneparop — OO0 «Tepuon» (MHH 2801144939, O'PH 1092801008739),
MecTtoHaxoxaeHus 675000, Amypckas obnacts,r.briarosemenck, yn.Tearpanbhas,
1.57, 0.801.

IMoan3oBaTeabr — (u3nueckoe IHUIO, TOJIB30BaTeNb CceTu VIHTepHer,
ucnionb3yronii CepBucsl Oneparopa B COOCTBEHHBIX LENSAX, a TaKKE HHOE
du3nuecKoe JUI0, B UHTEPECaX KOTOPOTO JIEUCTBYET ATOT MOJIb30BATENb.

CepBuc(pl) OmnepaTropa — mo0Oble caiitel Oneparopa B cetu HWHTepHeT,
nporpamMmel 1t OBM  (MOOWIBHBIC TPWIOKEHUS), (DYHKITMOHHPYIONTUE TIOJ
ymnpasienueM Android, 10S wu apyrux omnepanuoHHBIX CHCTEM, a TaKxkKe
HETMOCPEICTBEHHO MPOAYKTHI U (WJIM) YCIIyTH, IperocTaBisgeMble OnepaTopom npu
oMoy CepBUCOB.

2. Undopmauusi Ilonb3oBaTeneil, KOTOPYI0O MO:KeT MOJAy4YaTh H
oOpadareiBaTh Oneparop.

2.1. B cCOOTBeTCTBMM C HACTOSIIMMHM YCIOBUSAMH K HHGMOpMALUUA O
[Tonp3oBarensx CepBrucoB Onepatopa OTHOCATCS:

2.1.1. Uadopmanmsi, kotopyro Ilonp3oBaTens mpencTaBisieT o cebe
CaMOCTOSITENTEHO UJTH Yepe3 TPETheE JIUIIO:

- pu peructpanuu B 1rod6om u3 CepeucoB Onepatopa;
- B ripoluiecce ucnosibzoBanusa CepsucoB Oneparopa;
- Ipu KOMMYyHUKauu ¢ Oneparopowm;

- TIPY UCIIOJIb30BAaHUU CEPBUCOB (MHTEP(DENCOB) TPETHUX JUL, B TOM YHUCIIE, B
pamkax npotokosioB OpenlID u OAuth

Hcnons3oBanue Ilonp3oBatenem ompeneneHHbIx CepBHCOB WM UX
OTIEIbHOM  (PYHKIMOHAJIBHOCTH  BO3MOXHO  TOJIBKO  MPU  YCIIOBUHU
MPEeI0CTaBIECHUSI HEOOXOAUMBIX TaHHBIX.

2.1.2. CranmapTHbIC JaHHBIC, aBTOMAaTHYECKU TOJy4aeMbie htt-cepBepom mpu
nocryne IlonszoBarens k CepBucy OmnepaTtopa ( ip-aapec xocra, aapec
3allpOLLIEHHOTO pecypca, BpeMs, THI U HHPOpMAIUs O Mporpamme
IPOCMOTpa, MOCIABUIEN 3alpoC pecypca, BUJ ONEPAUOHHONW CHCTEMBI
MI0JIb30BATENsl, a/IpeC MHTEPHET-CTPAHUIIbl, C KOTOPOIl ObLT OCYIIECTBIECH
nepexo] Ha  3alpollIECHHBII  pecype, 3arojoBOK,  COAEpIKalIuil
UACHTU(UKATOP CECCUU /1JIs1 aBTOPU30BAHHOTO M0JIb30BATENS);



2.1.3. ndopmarnusi, aBTOMaTHYECKH Mojydaemas npu jaoctyne k CepBucam
Omneparopa u xpansiasics Opay3epa, B TOM YUCJE, HO HE OTPaHUYUBASICh
uHdopmarmer, coaepkamelics B 3akimankax (cookies) (mamee —
uHbOpMaIUs XpaHAIIascs Ha CTOpoHE Opay3epa);

2.1.4. Indopmanidsi 0 reosiokaliiy, B Ciiydae peaau3alliid COOTBETCTBYIOIIMX
texHosoruii B CepBuce Omneparopa W yCTAaHOBJICHUH COOTBETCTBYIOIIUX
HacTpoek Ilomp3oBarenem B Opay3epe W/WIM TpPU HCIOIH30BAaHUH
MOOUIIBHOTO MIPHIIOKEHUs (TIporpamMmel it DBM).

2.2. 3a wuckmoueHueM ciydaeB uaeHtudukanuu [lonbp3oBareneit 1o
OCHOBAaHMSIM U B TIOpAJKE, NPEIyCMOTPEHHBIM JIEUCTBYIOIIUM
3aKOHOJIaTEI,CTBOM W TMPUMEHUMBIM cornameHusmu  Oneparopa ¢
[Tonp3oBarenem, Onepatop HE NPOBEPSET JOCTOBEPHOCTH MEPCOHATBHOM
uHpopmanuu, mnpenocrasisiemor Ilonmp3oBarenem. Opnako OmnepaTtop
UCXOAUT W3 Toro, 4to llomp3oBaTenb MPEenOCTAaBISAET JAOCTOBEPHYIO H
JOCTaTOYHYIO TIEPCOHATBHYI0 HMHPOPMAIMI0 W TOIIEPKHUBACT 3Ty
UH(OPMAITUIO B aKTYyalIbHOM COCTOSIHUMU.

2.3. Bcs  cobOpannas, xpausmasicas ©u  obpaboranHas — OmnepaTopom
uHbopMaIus 0 [Tonb3oBaTemnsix CUHUTACTCS uHbopmaIme
OTPaHUYCHHOTO JI0CTYyTIA, eciu UHOE HE YCTaHOBJICHO
3akoHomarenbCcTBOM  Poccuiickonn  ®Dexepanyu WM HACTOSIIAMU
YcnoBusamu.

3. IlpumeHnMOe 3aKOHOIATEILCTBO.

3.1. K mnHacrosmum VYcinoBussM M OTHOIIEHHUSIM Mexay Ilomp3oBarenem u
OnepaTtopoM, BO3HHUKAIOIMIMM B CBA3U C MPUMEHEHHEM Y CJIOBUM,
MOJUIE)KUT NPUMEHEHHUIO 3aKOHOJATENbCTBO Poccuiickon denepanuu n
HOPMAaTUBHBIC aKThl, PETYJIUPYIONIUE OTHOIICHUS B chepe obdecrneueHus
0€30MacHOCTH MEPCOHANIBHBIX JTAHHBIX.

4.¥YcaoBusi oopamenns Kk ceppucam Oneparopa.

4.1. Omneparop wucxoaut u3 Toro, uto Ilogb3oBaTenb, HHUIUUPYIOUTUN
obpamenue k Ceppucam Omnepartopa:

4.1.1. CosnarenpHo wucnoiabsyer Cepuc OmnepaTopa OT CBOET0 HWMEHH U
JIOCTOBEPHO yKa3bIBaeT WHGpOpMaIHUO 0 cebe B 00beMe M B Ciydasx, Korja
TpeOyeTcss TpU PErucTpalyu, JOCTyne U uchoib3oBaHun CepBUCOB
Omneparopa;

4.1.2. Co3HaTenbHO OMpPENeNuI U KOHTPOJHUPYET HACTPOUKHU HCIIOIB3YEMOTO
UM TIPOTPAMMHOTO O0€CIICUeHHUSI B COOTBETCTBUM CO CBOMMHM MPEATIOYTEHUSIMHU
OTHOCHUTEJIBHO 3alllMThl UHQOpPMALMU, XpaHsUIehcs Ha cTopoHe Opaysepa,



NEPCOHANIBHBIX  JAHHBIX, WHGOpPMAIMM O COOCTBEHHOM  alIapaTHO-
nporpaMmMHOM obecnieueHn U HTepHeT-CoeIMHEeHNH;

4.1.3. MMeer BO3MOXHOCTh O3HAKOMHTHCS C TIPABWIAMH W TPOTOKOJIAMH
nH)OPMAITMOHHOTO OOMEHA, 3aKpPEIUICHHBIMA B OTKPBITBIX CTaHJIApTaX
HNuTepHera;

4.1.4. O3HaKOMUJICS U UMEET BO3MOXHOCTh B JIFOOOH MOMEHT O3HAKOMHUTHCS C
JEUCTBYIONIUMHU Y CIIOBUSAMH TyTEM Iepexojia MO TUIMEPTEKCTOBOM CCHUIKE,
pasmemienHoin B CepBuce Orneparopa, C YCIOBHSIMU HCIOJIb30BAaHUS
COOTBETCTBYIOIINX cepBUCOB Orneparopa.

4.1.5. 3anonusia pasmenieHHyro Ha CepBuce Ormeparopa perucTpalioOHHYIO
dbopMy ® TpEeNoCTaBiIsisl CBOM TEpCOHaNbHBIE gaHHBIE Ormeparopy,
[Tonb3oBaTenb MOATBEPXKIIAET, YTO OH MPUHUMAET YCIOBHUS MPEIOCTaBICHUS
Takux CepBUCOB, a TaK)K€ HACTOSIIME Y CIOBUS U JJAET corjlacue Ha o0paboTKy
CBOMX IEPCOHANBHBIX JaHHBIX Onepatopy B COOTBETCTBHUH C YCIOBUSAMHU
npenoctapiieHus: Takux CepBUCOB U HACTOSIIIIUMU Y CIIOBUSMH.

4.1.6. IlpemnocTaBiss JaHHBIC TPETHHUX JIUI, HECOOXOIUMBIE JIJIST HCTIOIBb30BaHUS
Cepsuca Onepatopa, [lonp30oBarens MOATBEPKAACT MOJIYYEHHE UM COIJIACHS
OTUX JHIl Ha OOpabOTKy WX TIEPCOHANBHBIX JAHHBIX WM HaJIU4He Y
[Tonb3oBaTeNs MOJTHOMOYMI HA BBIPAKEHUE COTIIACHS OT UMEHH TaKUX JIMII.

4.2. Tlpu peructpauuu u gocryne k CepBucam Omnepatopa Ilonbs3zoBaremnto
3ampelaercs ykasplBaThb O ce0€ HEIOCTOBEPHYIO W/WIM  HEMOJHYIO
unpopmaruio. [lonap3oBarens CaMOCTOSITENIBHO HECET PHUCKA HACTYIUICHHS
JTHOOBIX HEOJIArOMPHUATHBIX MOCIEACTBUI B CIydasx MPEIOCTaBICHUS UYKHUX U
(WIIM) HEAOCTOBEPHBIX TIEPCOHATBHBIX TAHHBIX.

4.3. Cormacue, mpenoctaBiasieMoe Ilomb3oBaTenieM TMpU  WCIOJIB30BaHUHU
CepBucoB Omneparopa W COOOIIEHUH CBOMX TMEPCOHAIBHBIX JIAHHBIX U (WJIH)
MIEPCOHANIBHBIX JIAaHHBIX TPeThUX JuI] OnepaTopy pacnpoCcTpaHsIeTcs: Ha T00YIO
00paboTKy (HOOBIM CIOCOOOM), €CIM ATO TMpecieayeT Ieidb OOCeCIeUeHUS
BO3MOXKHOCTH  ucrnonb3oBanus  CepBucoB  Omeparopa  cOrjlacHO — UX
Ha3HAYEHUIO, B T.4. JJIs 1ened mojjepxkanus padorocrnocooHoctu CepBUCOB
Omneparopa, aHaimza uHOpMauu 00 WX HCMHOJb30BAHUM, OCYIIECTBIICHUS
JNICUCTBUI HAIPABJICHHBIX Ha MOAKIIOYEHUE TIOJIb30BATENIsl K yCiayram
Omneparopa, BKIOYas 3akirdeHue oT wumeHd OmnepaTopa aororopa o
npenocrasienun ycuayr Omneparopa, a Takke coBepiineHus: OneparopoM HHBIX
JNEVCTBHM, IPEAYCMOTPEHHBIX Y CIIOBUSIMU.



4.4. Oneparop He OTBeUaeT 3a To, uTo Ilonap30Baresb NeUCTBUTENBHO SIBISETCS
TEM JIMIOM, OT HMMEHH KOTOPOTO OCYUIECTBJICHA PErHCTpalus W/ Uiu
ucrnosnbzoBanue CepBuca Omneparopa, M HE HECET OTBETCTBEHHOCTH 3a
BO3MOJXKHBIN yIiiep0, mpuunHeHHbIN TpyruM [lonp3oBaTensM Wi UHBIM JIMIAM
B ciyvae, eciu [lonp30Barens He SBISETCA TAKUM JIMLOM.

4.5. Ecnu uHoe He ycTaHoBiieHO Y cioBusiMu Onepartop HE MPUHUMAET Ha ce0st
HUKAKUX 0053aTeNbCTB MO MPOBEPKE JOCTOBEPHOCTU MEPCOHAIBHBIX JAHHBIX,
ykazaHHbIX [losb30BaTenieM, U He HECET OTBETCTBEHHOCTHM B Cilydyae, €clid
[Tonp30BaTenb MPeAOCTABUT OOIBIINN 00BEM JTaHHBIX, YEM ITO MPETYCMOTPEHO
pasmemeHHoi Ha CepBuce perucTparoHHONW (Gopmoit U 1ensiMu 00paboTKu
NEPCOHANBHBIX JaHHbIX. [lpenocraBnsisi mepcoHaNbHBIE JAaHHBIE B OOBEMeE
OoJIbIlIEM, Ye€M 3TO MPETYCMOTPEHO PETUCTPALIMOHHOW (POpMONM U IEIsIMU
00pabOTKU NEpCOHAIBHBIX JaHHBIX, [l0JIp30BaTENb BBIPAKAET CBOE COIJIACHE
Ha 00pabOTKy TaKMX MEPCOHANBHBIX JTaHHBIX OrnepaTopoMm.

4.6. Ilonp30oBarenb OCO3HAET U MOJTBEPXKIAET, UTO MPU PETUCTpALUU W/UIU
ucnons3oBanun  CepBucoB Ormeparopa € HCIOJB30BAHUEM  AKKAYHTOB
[Tonb3oBaTenss B coUMANbHBIX ceTsx OnepaTop MOXKET MOJYYUTh OOJBLINI
00BEM MEpPCOHAIBHBIX JAaHHBIX [0 CPAaBHEHHIO C OOBEMOM, KOTOPBIH
peaycMOTpeH pasmemieHHon Ha CepBuce Omneparopa perucTpaudoOHHOU
¢dopMoil, 1 4TO B 3TOM ciay4dae Ha oOpaOOTKy Takux JAaHHBIX Oneparopom
JononHuTeNbHOE cornacue [lonb3oBarens He TpeOyeTcs.

4.7. Hacrosiiee coriacue MpefoCTaBisieTCs] HA BECh MEPHOJ MCIOJIb30BaHUS
CepBuca Oneparopa COTJIaCHO €ro Ha3HA4YEHUIO, a Takke 3 (Tpex) JeT IMocie
NpEeKpalleHus] TAaKOro MCIOJb30BaHUs, €CJIM HWHOE HE MNPeIyCMOTPEHO
3aKOHOJIaTeNbCTBOM Poccuiickoit denepanni.

4.8. Tlonp3oBaTeNlb OCBEIOMIICH, YTO MOXET OTO3BaTh COIIacue Ha 00paboTKy
MEePCOHANIbHBIX JaHHBIX, HanmpaBuB Oneparopy 3asBiieHHe B OyMaKHOW WIIM B
JJIGKTPOHHOM (opMe, B TOM UHCJIE C HCIOJIB30BAHUEM CBOETO aKKayHTa
(yuetHoii 3ammcu) B CepBuce OmnepaTopa ¢ yKa3aHHEM B TaKOM 3asBJICHUH
JAHHBIX, TpenycMoTpeHHbIX DenepanbapiM 3aKk0HOM OT 27.07.2006 No 152-D3

«O mepCcoHANBHBIX JaHHBIX).
4.9. B cnyuyae moisydenus or3biBa coryiacus Ilonb3oBarenss Ha 00paOOTKy

NEPCOHANBHBIX  JaHHBIX B OymaxkHod ¢opme Onepatop B  LEIAX
UAeHTUPUKALMKY CyOBEKTa IEPCOHATIBHBIX JIaHHBIX BIIPaBe 3alPOCUTh y TAKOTO
JUlla  JOMOJIHUTENbHbIE  CBENEHHUS,  MPEJAOCTaBICHHbIE  CYOBEKTOM
NEPCOHANBHBIX JaHHBIX MPH peructpaiuu B Ceppuce, MO0 MOMPOCUTH TAKOE



JMII0 HAMpaBUTh BJEKTPOHHBIA 3alpOC HAa OT3bIB cOrjlacusi Ha oOpaboTKy
MEePCOHAIBHBIX JJAHHBIX Y€pe3 COOTBETCTBYIOIIUM aKKayHT (YUYETHYIO 3aIuCh)
cyObeKTa NEPCOHAIIBHBIX JAHHBIX B Cepauce.
B ciydae HEBBIMOTHEHUS OOPATHBIIMMCS JIAIIOM TAaKUX JOTIOJHUTEIHHBIX
nercteuid OmnepaTop BIpaBe OTKa3aTh TAaKOMY JIMIY B OT3bIBE COIJIacHs Ha
00paboOTKy MEPCOHANBHBIX JIAaHHBIX B IEJSIX 3alIUThl NpPaB TPEThUX JIHII.
B ciiydae o13piBa paHee BBIIAHHOIO cOIIacus Ha 0OpabOTKY MEpPCOHATbHBIX
naHHbix [lonmp3oBaTeneM WM TPETPUMM JIMUAMH, NEPCOHAIBHBIE JAHHBIE
KOTOpbIX OblIM mosydeHsl Omnepatopom ot Ilonb3oBarens, yka3aHHbIE
CyOBeKTBI HE CMOTYT Bocmojb3oBaThcsi  CepBucom  Omeparopa U
IPEIOCTABIISIEMBIMU C €70 TOMOIIBIO YCIYTraMU U BO3MOKHOCTSMH.

4.10. OmepaTop BHpaBe NPOJODKUTH OOPAOOTKY MEPCOHAIBHBIX JTaHHBIX
[lonp30BaTenss mocie OT3bIBA KM  CBOErO  corjlacus B ClydasX,
IPEYCMOTPEHHbIX  3akoHoxarenbcTBOM P®. Ilpu »stom Ilosb3oBarens
YBEIIOMJIEH, YTO MPOJIOHKAET HECTU YCTAHOBJIICHHYIO 3aKOHOJATEILCTBOM P
OTBETCTBEHHOCTh B ClIy4ae yKa3aHUs HEKOPPEKTHBIX KOHTAKTHBIX IAHHBIX, a
TaKKe JaHHBIX TPEThUX JHUI[ 0€3 MOJYyYEHHUS] COOTBETCTBYIOIIUX MOJTHOMOYHI
OT HHUX.

4.11. B cnyuae otm3eiBa I[lonp3oBaTenem coriacuss Ha 0OpaOOTKY €ro
MEPCOHANBHBIX NaHHbIX Omeparop 00s3aH MPEKpaTUTh UX O00pabOTKy U B
cllydae, €Clid COXpaHEHHE IMEePCOHAbHBIX JAaHHBIX Oojee He TpelyeTcs aJis
neiaeil  oOpabOTKM  MEPCOHATBHBIX JAHHBIX, YHHUUTOXHUTh TEPCOHAIBHBIC
JAHHbIE B CpPOK, HE MPEBBIIAIOMIANA TPUALATH IHEW C AaThl MOCTYIUICHUS
YKa3aHHOTO OT3bIBA, €CJIM MHOE HE MPEIyCMOTPEHO  COIJIAIEHUEM MEXIY
Onepatopom u I[lonb3oBatenem nu60 OnepaTop HE BIOpaBe OCYIIECTBIATH
00pabOTKy TMEPCOHAIBHBIX JIAHHBIX 0e3 cornacus Ilonwp3oBatens, Ha
OCHOBAHMUSIX, MPEAYCMOTPEHHBIX JIEMCTBYIOIIUM 3aKOHOAATEIbCTBOM PO,

5. Coop u oopadoTka undopmanuu o Ioab3oBaresx.

5.1. Oneparop o6pabarsiBaeT nHpopmaimio I[lonp3oBareneir B COOTBETCTBUH C
HACTOSIIIIUMH Y CITIOBUSIMU, YCIOBUSAMH KOHKpeTHBIX CepBucoB OmepaTtopa u
BHYTPCHHUMHU pETIaMEHTaMHU.

5.2. Omeparop ocymiecTBIsieT cOop U 00pabOTKy TOJBKO TOW WHGMOpMAIIUH,
KoTopast HeoOxomuMma 1ijist ipeaoctaBiienns CepBrucoB OnepaTopa, UCTIOTHEHUS
cornmamieHud ¢ Ilosb3oBareneM, 3a  MCKIIOYEHUEM  CiIydaeB, Korzia
3aKOHOAATEILCTBOM TMPEAYCMOTPEHO 00s3aTeIbHOE TMOJyYeHUE U XpaHCHHUE
omnpenesieHHoOW uHopManu. XpaHeHHe HHQPOPMAIUU OCYIIECTBIISICTCS HE
JIOJIBIIIE, YeM 3TOTO TPeOYIOT 1enu 0O0pabOTKH, €CIU TOJBKO CPOK XpaHEHUS
Takol MHGOpPMAIMN HE YCTaHOBJIEH 3aKOHOAAaTeNbcTBOM P®, cornamenuem o0
ucnons3oBanuu [lons3oBatenem CepucoB Oneparopa.



5.3. Omeparop MoxeT wucnoib3oBaTh uHGopmanuio Ilonb3oBaTens B
CJIETYIOITUX TEJISX:

5.3.1. 3axmroueHust u ucnoaHeHus cornamenuii [loms3oBarens ¢ Onepatopowm,
B TOM YHCJI€ B IelsIX mpoBeacHus uaeHtudukaruu [lomp3oBarens, co3maHus
yueTHbIx 3anucei [losmb3oBarens, wucnonp3oBaHus Ilomp3oBareneM WHBIX
Cepsucos Ornepatopa;

5.3.2. OcymectBnenus cBa3u ¢ Ilonb3oBaTenem, B TOM 4YHCIIE€ HalpaBICHUS
YBEJOMJICHHM, 3ampocoB U HWH(OpMAIUHK, KaCAIOIMIUXCS MCIOJb30BaHUS
CepBucoB Omeparopa, a Takke o00paOOTKH 3ampocoB H 3agBOK OT
ITons3oBatens;

5.3.3. VYuyumenus kaudectBa CepBucoB Omepatopa, yno0cTtBa uxX
WCITOJIB30BaHuUs, pa3padoTku HOBbIX CepBucoB Omeparopa, NpeaI0KESHUS
[Tonb3oBaTento nepcoHanuzupoBanHbix Cepucos Oneparopa;

5.3.4. IlpoBeaeHus: CTATUCTUYECKUX M MHBIX HCCIEAOBAHUM Ha OCHOBE
00€3JINYEHHBIX JAHHBIX;

5.3.5. [IlpoBemeHus MapKETHHTOBBIX aKIWK, B TOM 4YHCIE B IEIIX
pacnipoctpaHenust Ilonp3oBaTento mnpenokeHUd 00 y4acTUHM B aKIUU U
MOJIYYCHUS TPEIYCMOTPEHHBIX  aKIMeH TOOMIPEHUH; pPacIpOCTPAHCHUS
[Tonp30BaTento peKIaMHO-UHPOPMAITMOHHBIX MaTepUAIOB KaK B OTHOIICHUH
ToBapoB (pabot, yciayr) OmepaTtopa, Tak ¥ B OTHOIIEHHUU TOBapoB (padoT,
YCIIYT) TPEThUX JHUI[ IO CETAM DJEKTPOCBSI3M, B TOM YHCIE MOCPEICTBOM
UCIIOJIb30BaHUs TelePOHHOU, (PaKCUMHIIBHOM, MOJBUKHON pagunoTenedOoHHOMI
CBSI3M, WM MyTeM MPSIMbIX KOHTAKTOB W WHOW HH(pOpMAaIUU, JOBOJUMOMN /10
ceenenns Ilons3oBarens.

5.3.6. BeuiBieHus u (Wiu) NPEAOTBpAIEHUS YCIOBHUM, CIIOCOOCTBYIOIINUX
ucrnosbzoBanuto Cepsuco Oneparopa B MPOTUBONPABHBIX WM 3alPEIICHHBIX
npaBWaMH cooTBeTCTBYIOMKX CepBrucoB OnepaTopa Lessx.

5.3.7. TloBeimenus nosmbHOCTH [lonp3oBateneit k CepBucam Omnepatopa.
5.3.8. BblsiBieHUS W yCTpaHEHUs OIMUOOK B MPOrPaMMHOM OOecTeueHUu

Omneparopa.

6. 3ammTa uHpopmanmu.

6.1. Oneparop npeanpuHUMAET BCE pa3yMHbIE MEPHI M0 3alIUTe HH(OPMAIUHU O
MOJI30BATENSIX OT YHUUYTOKEHHUS, UCKAKEHUS WIIA pa3rilallleHus.

6.2. Omneparop oOecneunBaeT KOH(DHUICHIIMATEHOCTL COOTBETCTBYIOIMIEH
uHboOpMallMu B TIpeAeNiax M Ha YCIOBHUSX, YCTAHOBJICHHBIX JCHCTBYIOLIUM
3aKOHOIAaTeNbCTBOM Poccuiickoint denepannu M1 HACTOSIIUM Y CIIOBUSMMU.

7. Hoctyn kK nHGOpMaIUM 0 N0JIb30BaTEJIsIX.

7.1. Tlomumo Omepatopa, moctyn K uHpopmamuu o llomp3oBarensx, mpu



YCJIOBUH COOJII0O/ICHHs TpeOOoBaHU 3akoHo1aTeNbeTBa Poccuiickoit deneparm
HMMEIOT:

7.1.1. Jluna, npaBa U 00513aHHOCTH KOTOPBIX MO JOCTYIY K COOTBETCTBYIOIIEH
uHbOpMallMu  YCTaHOBIIEHBl  (enepanbHBIMU  3akOoHaMu  Poccuiickoi
Oenepanum.

8. IIpaBa Ilosib30BaTe)isi B OTHOIIEHUN HHGOPMALIMH.
8.1. Omeparop rapantupyer coOirojieHue cienyroumux mnpaB Ilonb3oBaTens

Cepsucos Ornieparopa:
8.1.1. TlpaBo Ha moydeHHUE CBEACHUI O TOM, OcymecTBisseTcs i Oneparopom
00paboTKa MepCcoOHANTbHBIX JTAHHBIX;

8.1.2. IlpaBo Ha ynaneHue oOpabaThIBa€MbIX IIEPCOHAIBHBIX JaHHBIX;
8.1.3. IlpaBo Ha peAakTUpOBaHUE, YTOUYHEHHE WJIM  HCIPABICHUE

o0pabaTbiBa€MbIX TEPCOHAJBHBIX JAHHBIX TMPU  YCJIOBUM  COOJIOJEHUS
TpeOOBaHMI HACTOAIIMX YCIOBUWA. YJaJeHHE TMEePCOHAIBHBIX JIaHHBIX
IPOUCXOAUT B TeueHue 3 (Tpex) pabounmx AHEH cO JAHS MOCTYIUICHHUS
COOTBETCTBYIOIIETO 3anpoca [lonp3oBaTenss U MOXET MOBJIEYh HEBO3MOKHOCTD
MCMOJIb30BaHUs MOCIEAHUM COOTBETCTBYIOIMX CepBucoB Oneparopa.

8.1.4. Omeparop BmpaBe yaanuTh uHpopMmanuto o I[lonmp3oBarene B ciydae
HapylIeHUs MOCIEAHUM HOpPM JOoKyMeHTOB OrmepaTtopa, B TOM YHCIE,
ONpEENAIONMX YCIOBUS UCIIOJIb30BaHMS OTAeIbHBIX CepBucoB OnepaTopa.
8.2. [Tonp3oBaTens UMEET MPABO PACTIPOCTPAHIATH COOCTBEHHBIC TIEPCOHATBHBIC
JaHHbIE  JIFOOBIMM  3aKOHHBIMU  crocobamu.  Omepatop HE  HeEceT
OTBETCTBEHHOCTH 3a JICUCTBUSI TPEThUX JIUI], KOTOPbIC MOIYUYUIIU TOCTYH K
uHpopmanuu o Ilosnb3oBarensx B pe3ysibTaTe yKa3aHHOTO PacIpOCTpaHEHUs,
MO0 OCYIIECTBUIIM HEMPABOMEPHBIA JOCTYN K OXpaHseMod HHGPOpMAIUHU O
ITonp3oBaTensx.

9. Orpannyenue ucnojib3oBanusi uHpopmanuu [oan3oBaTeei.

9.1. B cnyuae, ecnu [lonp30Batento cTanu W3BECTHBI JIOTHH U MAPOJb APYTOTo
[Tonb3oBaTens, a Takke MHas KOHGUIAEHIMAIbHAs UH(GOPMAIIUS O MOCIIEAHEM,
OH 00s3aH yBenoMuUTh 00 »ToM OrnepaTopa M HE HUCIHOJIb30BaTh CTABIIYIO
U3BECTHOM eMy YKa3aHHYIO HH(OpPMALHIO.



9.2. Onepatop ucnonb3yet uHpopmaiuio o [lonp3oBarensx s 1enei ananmsa
WHTEPECOB U MPEANOYTEHHI Mosb3oBaTenel, agantanuu CepsucoB Oneparopa
COTJIACHO pe3yibTaTaM, MOJYYEHHBIM IO UTOTaM MPOBEICHUS BBIIIEYKAa3aHHOTO
aHanu3a, a Takxke JUisl uened pexiambl Ha CepBucax Oneparopa B Ipenenax,
HEOOXOIUMBIX TSI ee noKasa LEJIEBOI ayJIUTOPHH.
Nudopmanus uz npoduneit [lonbzoBareneit He ucnob3yercsa OneparopoM st
PACCBUIKM TIOJIb30BATENSIM JII0OOW HMHQOpMAIlMK, 3a HCKIIOYEHUEM CIy4yaes,
PETYCMOTPEHHBIX npaBujIaMu (peryiiaMeHTamu) UCIIOJIb30BAHUS
cooTBeTcTBYIOMUX CepBrcoB OnepaTopa, WK 10 UX IBHOMY 3aIpocy.

10. Ucnoab3oBanne uHGOpMAaLMH, XPAHSIIEHCA HA CTOPOHe Opay3epa.

10.1. Onepatop ucnonb3yeT nHPOPMAITHIO, XPAHSIIYIOCS Ha CTOPOHE Opay3epa,
B COOTBETCTBUHU C IIEJISIMHU, OMNPECICHHBIMU HACTOSIIUMU Y CIIOBUSIMU, IS
OMpENCNICHUs] YHUKAJIBHOTO HWJECHTU(PUKATOpAa JIOCTyHa IMOJh30BaTeNsl K
Cepsucam Onepartopa, 1JIsl CIEAYIOIINX LEJICH:

10.1.1 [Tomnepxku (GYyHKIMOHUPOBAHUS pecypcos, TpeOYIOMUX
MCIIOJIB30BaHus UH(pOpMAIUK, XpaHSIIEHCsS Ha CTOpOHE Opay3epa;

10.1.2. Tloka3a pexamsbl JIJIs IIEIEBOU ayAUTOPUU
10.1.3. WM3mepeHuss pa3MepoB ayauTOpuil CaWTOB, WX OOBECIUHEHUH U

IIEPECECUCHNN;

10.1.4. Ompenenenuss CTaTUCTUYECKUX WH(DOPMAIMOHHBIX MPEATOYTCHHIA
[Tonp3oBarenel mpu gocryne K paznnudbiM CepBucam Oneparopa;

10.1.5. OnpeneneHus B HUCCIEAOBATEIBCKUX  IEMAX  KOPPEISALUU
CTaTUCTUYECKUX JAHHBIX O IOCEHIa€MOCTH caillTa € COUUOMETPUUYECKUMHU
nanHbiMu 0 [Tonp3oBatensx OnepaTtopa.

10.2. Ilytem HacTpoiiku mporpamMMmHOro oOecmnedenus [lomp3oBarens umeeT
BO3MOXXHOCTh 3alPETUTh HCMOJb30BaHUE WH(OOpPMALMK, XpaHsIIEHCcs B
Opay3epe, Ha CBOEM KOMIbIOTEPE (MOOUIBHOM YCTPONCTBE), OJHAKO TO MOXKET
MPUBECTH K YACTUYHOW WJIM TOJHOW moTepe (PyHKIHMOHAIBHOCTH (CepBHCOB
Omneparopa.

10.3. Omepatop BmpaBe NPEIOCTABIATH COOTBETCTBYIONIYIO HH(MOPMAIIUIO
JIMLIaM, YKa3aHHBIM B I1. 7 HACTOSIIIUX Y CIIOBUM.

11. JocTyn K cepBHCaM M HHTEPHET-PeCcypcaM TPeTbHX JIUII.



11.1. Hoctyn Ilomb3oBarenss k CepBucam OmepaTopa MOXKET BBI3bIBATh
oOpallleHue Ha CEPBHUCHI U MHTEPHET-PECYPChl TPEThUX JIMI U 3arpy3Ky C HHX
MPOTPAMMHOTO KOJ1a M/WiH rpaduIecKuXx 0OBEKTOB (B TOM YHCIIE, HEBUINMBIX
npu oroOpaxenuun VHTepHET-cTpaHul Opay3epoMm), HCIOIB3YEMbIX B
PEKJIaMHBIX IIEJIAX U B IeNsIx coopa cratuctuku (Yandex. Metrika).

11.2. Bnagenblbl WHTEPHET-PECYPCOB HMMEIOT TEXHHUYECKYIO BO3MOXKHOCTH
ocymecTBIATh coop wuHPopMmammm o Ilomp3oBaTensix W CaMOCTOSITEIIBHO
OTIPEMIETISIOT YCIOBHS €€ UCIIOIb30BaHU.

11.3. Ilyrem HacTpoiiku mporpammHoro obecnedenus I[lonb3oBaTens umeeT
BO3MOXXHOCTh  3a0JIOKMpOBaTh 3amlpochl Ha Trpaduyeckue H300pakeHus,
pa3MeIIeHHbIE Ha CepBepax TPEThUX JIMI, OJHAKO 3TO MOXKET MPHUBECTH K
MOTEPE YUTAEMOCTH U MOSIBJICHUIO OIIMOOK MPU OTOOPaXKEHUU PECYPCOB.

11.4. Tlpu nepexone Ilonmp3oBareneit co crtpanun CepBucoB Omneparopa Ha
CTpaHUIBl CEPBUCOB M HHTEpHET-pecypcoB TpeTbux sl [lonb3oBarenu
CaMOCTOSITEJIEHO ONPENEISAIOT MPEeibl UCIOIb30BaHUS MH(POPMAIMN O HUX B
pamMKax YCJIOBHMH W TIPAaBHJI, ONPEACTSEMBIX BIaJeibIlaMH COOTBETCTBYIOIINX
CepBUCOB W  HWHTEpHeT-pecypcoB. Ilocmemnue mpu  ITOM  UMEIOT
TEXHOJOTHYECKYI0 BO3MOXKHOCTH JOCTyma K WHGOpMAIuu, XpaHAIeics Ha
CTOpoHE Opay3epa, W HECYT OTBETCTBEHHOCTb 3a COONIOJICHHWE TIpaB
II0JIb30BATENEH B CBSI3U C €€ UCIIOJIB30BAaHUEM.

12. sinpexc.MeTpuka.

12.1. Onepatop wucnonbzyer cpeactBo ‘“Sumexkc. Mertpuka” musa  cbopa
cBeJcHUII 00 mcrmoyb3oBanuu CailTa, TaKMX Kak dacTtora mocemenus Caiita
[Tonp30BaTensiMU, TOCEHIEHHbIE CTPAHUIBI W CaWThl, Ha KOTOPBIX OBLIN
[Tons3oBaTenu 10 mepexoaa Ha AaHHbIM CalT. Sugekc.MeTrpuka codbupaet
tonbko [P-agpeca, HasHaueHHble [lonb3Barenro B JAEHb MOCELICHUS JTAHHOTO
Caiita, HO HE UMsI WJIM JPYTHE UACHTU(PUKAIIMOHHBIC CBEICHHUS.

12.2. SIapexc.Mertpuka pa3MelaeT MOCTOSHHBIN cookie-daiiin B BeO- Opaysepe
JUTSL MACHTU(PUKAIIMKA B Ka4eCTBE YHUKaIbHOTO [lomp30BaTens mpu ciemyromnem
nocenienuu ganHoro Cairta. DToT cookie-aiia HEe MOXKET HCIOJIb30BaThCs
HUKeM, kpome SAnpekc. CBeneHus, coOpaHHbIe ¢ TOMOIILIO cookie-aiina,
OyIyT mepeaaBaThCsl U XpaHUTHCS Ha cepBepax Kopriopanuu SAHaekc.

12.3. OnepaTop HCHONIB3yeM CBEACHUS, MONTyYeHHBbIC depe3 SHmekc.MeTpuky,
TOJBKO ISl COBEpIIECHCTBOBaHUS yciayr Ha nanHom Caiite. Onepatop He
oOBeuHSIET



CBEICHUS, TIOJNy4YeHHble uepe3 SHaekc, MeTpuKy, C MepCOHAIbHBIMU
CBEJCHUSIMU.

12.4. Bo3amoxHOCTH SIHIEKC MO MCIONb30BAaHUIO U MEpeaade TPETbUM JIMLaM
CBEJCHMH, cOoOpaHHBIX cpeactBoM Snnekc.Merpuku o IOCEIECHUAX
[lons30Barenem JTAHHOTO Caiira, OTPaHUYHBAIOTCS [TonuTrkon
kKoHbuaeHmmMansHocT  SHgexc.  [lomp3oBarenh  MOXKET — 3ampeTUTh
Sunekc.Merpuke y3HaBaTh Ilomb3oBaTenss npH IOBTOPHBIX IOCEHIEHUAX
nanHoro Caiita, oTKII0OUMB cookie-daiasl u SHaeKC.

13. Oopamenus Ioab3oBaTeieii.

13.1. Omepatop paccmaTpuBaeT oOOpaleHusi, CBA3aHHBIE C HACTOAIIUMHU
YcnoBusimu, BKIIFOYas 3anpockl [losb3oBaTeneld OTHOCUTENIBHO HCIIOIb30BaAHMS
WX IIEPCOHANTBHBIX JTAHHBIX, C TOMOIIBIO (hOPMBI OOPATHOU CBSI3H.

13.2. Cpok oTBeTa Ha MOCTyNHMBIIHE OOpamieHus cocraBiseT 30 (TpuaIaTh)
pabouux THEW C JaThl MOJYYEHHUS COOTBETCTBYIOIIUX 3alPOCOB. AHOHMMHbBIC
oOpamieHusi He paccMaTpuBaroTcs. Bcesi KoppecnoHzieHIUs, HanpaBJIeHHAS
[Tonb3oBaTensimu B ajnpec Oneparopa (mucbMa B OOBIYHOW WIJIM AJIEKTPOHHOM
dbopme) BocnpuHuMaroTcs OnepaTopoM Kak HHGOpMAIUS OTPaHUYCHHOTO
JOCTyNIa W MOXET OBITh OMyOJIMKOBaHA TOJBKO C MHUCBMEHHOTO COTJIACHS
[Tonb3oBaTens, a aapeca, MEpCOHAIbHbIE JaHHbIE M MHas WH(OpManus o
[Top30BaTENAX, HAIPABUBIINX ITH MMMCbMa, HE MOTYT OBITh 0€3 CIEIUaIbHOTO
WX COTJIACHsSI WCIIOJIh30BAaHBl MHAYe, KaK I OTBETAa IO TEeME IMOJYyYCHHOTO
oOpareHus.

14. JocTyn K Y cJIOBHSIM.

14.1. Hacrosiumue VYciaoBUS SABIAIOTCA OTKPBITBIM M OOLIEAOCTYIHBIM
NOKyMeHTOM. JleicTByromas pegakuus noctynHa B MHrepHere no MHTepHeT-
CCBUIKE, pa3MeleHHOU 1o aapecy: hit/therion28ru

14.2. Omeparop BIpaBe MNpeaIoXkUTh I[losb30oBaTen0 HW3MEHUTh W/WUIU
JIOTIOJIHUTh HACTOALIME YCIOBHS IyTEM OIyOJUKOBAaHUS YCIOBUNH B HOBOU
penakuun Ha HHTEepHer-caiite mo azapecy, ykazaHHoMy B m.14.1 VYciosuid.
[Tpunstuem Ilonp3oBaTeneM Takoro MpeUIOKEHUS SBISIOTCS KOHKIIIOJEHTHBIE
NEUCTBUS IO UCTIOJIb30BaHUIO Kakoro-nmuoo u3 CepucoB OnepaTopa Ha HOBBIX
YCIIOBHUSIX.



